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Please take a moment to check and clear out
your loved one’s mail slot when you visit.
Many are getting full and may contain
important information that needs attention.
Thank you!

Resident Mail
Please pick up your loved one’s mail regularly each week. Mail slots are overflowing, and

some mail is being sent to the wrong home. To help ensure important mail is not lost,
please arrange to have your loved one’s mail sent to your home. This helps make sure you

and your loved one receive all important correspondence and helps us keep the homes tidy.

Leadership
Team Updates

Ulissa is no longer with the company; we wish her well. Please direct all communications that you
would have sent to her to Brooklyn.

From the start of October to Mid-January, Grant Nerison will be on parental leave. Please forward all
intended communications to Eunie Buford at that time.

You are welcome
There are no visiting hours. Because this is your loved one’s home, you’re welcome to visit at any time.
Feel free to share a meal, join an activity, or go on an outing together. The more involved you are, the

more you can support your loved one’s quality of life.
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Nursing Ariana Aaron, RN 
612-558-3589

Billing Grant Nerison 612-471-4320

Scheduling: care conferences, caregiver
concerns, transportation or maintenance
Brooklyn Stamper 952-652-3202

Move Out Arrangements 
Penny Thomsen 612-472-0961

*Please review as some numbers and assigned
duties may have changed

Who Should I Contact?  Transportation Reminder

Please arrange all appointments
and transportation needs with

Brooklyn a minimum of 48 hours in
advance to help us manage our

schedule and ensure availability.
Call (612)806-2114

Family Caregiver Inspiration

“There are only four kinds of people in the world: Those who have been
caregivers. Those who are currently caregivers. Those who will be

caregivers, and those who will need a caregiver.” — Rosalynn Carter
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